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CONFIDENTIAL
May 24 2018 MATERIAL

IN COMM FILE

Sent via FedEx, Tracking No. 7723 1454 0949

New Hampshire Public Utilities Commission
Debra Howland, Executive Director
21 South Fruit Street, Suite 10
Concord, N.H. 03301-2429

Re: Energy Rewards, LLC f/k/a FairPoint Energy, LLC CEPS Registration Renewal — DM 14-204

Ms. Howland,

Enclosed please find Energy Rewards, LLC f/k/a FairPoint Energy, LLC (“Energy Rewards”) CEPS
Registration Renewal Application including one original, and two (2) copies of each document. Please
note, a PDF of the CEPS Registration Renewal Application and all separate attachments were emailed to
Executive.Director@puc.nh.gov as well.

Energy Rewards respectfully requests that the following information in the enclosed documents marked
as “CONFIDENTIAL”, be treated by the New Hampshire Public Utilities Commission as confidential
treatment pursuant to Puc 201.06 Requests for Confidential Treatment of Documents Submitted by
Utilities in Routine Filings of the New Hampshire Code of Admin. Rules, and encloses an Affidavit of
Confidential Treatment.

If you have any questions in regard to this submission, please do not hesitate to contact us by email at
Legal@criusenergy.com.

Sincerely,

Alejandro P.
Compliance Analyst II

THE CRIUS ENERGY FAMILY OF BRANDS
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Energy 
Rewards 

Enun Rew•rdsuH1 Con1olid•t.d Communlaitionl"1 n•me under a lie.rue •11ument wfth CoMotitbted Communication•, Inc.. 

535 Connecticut Ave., 5th Floor 
Norwalk, CT 06854 

STATE OF CONNECTICUT 

COUNTY OF FAIRFIELD 

AFFIDAVIT OF CONFIDENTIAL TREATMENT 

} 

} 
} 

ss: Norwalk 

I, Barbara Clay, do hereby declare and state under penalty of perjury as follows: 

1. I am the Chief Legal Officer for Energy Rewards, LLC f/k/a FairPoint Energy, LLC ("Energy 
Rewards"), and my principle place of business is at 535 Connecticut Ave., 6th Floor, Norwalk, CT 
06854. 

2. By this affidavit, I support Energy Rewards' request that the New Hampshire Public Utilities 
Commission ("PUC") protect from public disclosure the confidential information contained in its 
CEPS Registration Renewal Application, filed on May Z.L/ , 2018, pursuant to Puc 201.06 Requests 
for Confidential Treatment of Documents Submitted by Utilities in Routine Filings of the New 
Hampshire Code of Adm in. Rules. 

3. Energy Rewards' CEPS Registration Renewal Application includes information regarding the 
executed financial security instruments (the "Confidential" information). 

4. Energy Rewards treats this Confidential Information as proprietary and uses its best efforts to 
protect this information from public disclosure. Disclosure of the Confidential Information would 
be harmful to Energy Rewards competitive position in New Hampshire and other retail markets 
in which Energy Rewards may choose to participate in. 

5. Specifically, Energy Rewards seeks confidential treatment of the following portions of its CEPS 
Registration Renewal Application: 

6. The portions of the CEPS Registration Renewal Application identified above contain highly 
confidential and proprietary business information. Specifically, the data filed on May V I , 2018, 
contains strategic information which is not available to the public and which would harm Energy 
Rewards' business interests if make publicly available. 

7. The confidential information is of a proprietary nature. Energy Rewards takes steps to guard the 
confidentiality of this information and does not disclose it outside of its business unless required 
to do so by law. Disclosure of this business information would cause an extreme hardship on 
current and future business operations of Energy Rewards. 

THE CRIUS ENERGY FAMILY OF BRANDS 
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535 Connecticut Ave., 61h Floor 
Norwalk, CT 06854 

8. Due to the sensitive nature of the Confidential Information, it is appropriate for the PUC to limit 
access to such information. To the best of my knowledge and belief, there is no legitimate 
purpose to be serviced in disclosing the Confidential Information to any person other than the 
appropriate staff of the PUC. 

I hereby affirm that the forgoing is true and correct to the best of my knowledge and belief. 

Barbara Clay 
Name 

Chief Legal Officer 
Position Held 

(203) 663-5079 
Contact Phone Number 

Subscribed and sworn before me, Alejandro Pagani, a notary public of the State of Connecticut, in and 
for the County of Fairfield, this Z.."f"hday of May, 2018. 

e 
cr1us 

Alejandro Pa9ani 
Notary Public-Connect icut 

My Commiss i on Expires 
January31 ,2023 

THE CRIUS ENERGY FAMILY OF BRANDS 
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New Hampshire Public Utilities Commission 
21 South Fruit Street, Suite 1 o Concord, NH 03301-2429 

603-271-2431 
www.puc.nh.gov 

Competitive Electric Power Supplier Application Form 

CEPS Regislration 
Puc2006.01 

Rev. 2/812018 
Page 1of7 

This form may be used to: (1) apply for initial registration as a competitive electric power supplier (CEPS) in New Hampshire, (2) apply for 
renewal of registration as a CEPS in New Hampshire, and (3) notify the Commission of any changes to information in a previously filed 
CEPS application. This form is provided as a convenience for filing only; you are required to provide all infonnation specified under Puc 
2006.01 when applying for initial or renewal registration as a CEPS, but you are not required to use this form when doing so. 

Indicate whether this application is for an initial registration or for a renewal. lnitialO Renewal !Kl 
Applicant's General Information 

Puc 
2006.01(a) Legal Name Energy Rewards, LLC f/k/a FairPoint Energy, LLC 

Trade Name (d/b/a) 
lif applicable) 

Puc 
535 Connecticut Ave., 6th Floor 2006.01(b) 

Business Mailing Address 
Notwalk, CT 06854 

Telephone Number - - (203) 663-5089 

E-Mail Address Support@ccienergyrewards.com 

Website Address www.CCIEnergyRewards.com 
Puc 

Provide the state or jurisdiction of organization, if anything other than an individual. 1 NV 2006.01(c) 

Puc Provide the name(s), title(s), business address( es). telephone number(s), and e-mail address( es) of the applicant if an 
2006.01(d) individual. or of the applicant's principal{s\1 if it is anvthina other than an individual. Use additional sheets as needed. 

Name Please See Attachment A 

Title 

Business Mailing Address 

Telephone Number - -

E-Mail Address 

Name 

Title 

Business Mailing Address 

Telephone Number - -

Email Address 

Name 

Title 

Business Mailing Address 

Telephone Number - -

E-Mail Address 

1 "Principals" means, for a corporation, any of its officers, directors, or controlling shareholders, for a limited liability company, any of 
its managers or controlling members, for a partnership, any of its general partners, and for any other business entity, any of its 
personnel exercising executive functions and any of its controlling equity owners. 

CEPS Rf9.'Wiition F0m1Zt<4 Pw(2) 



New Hampshire Public Utilities Commission 
21 South Fruit Street, Suite 10 Concord, NH 03301-2429 

603-271 -2431 
www.puc.nh.gov 

Afflllates and Subsidiaries 

CEPS Registration 
Puc 2006.01 

Rev. 2/8/2018 
Page 2of 7 

Puc Provide the following information regarding any affiliates2 and subsidiaries of the applicant that are conducting business 
2006.01(8) in New Hamoshire. Use additional sheets as needed. 

Name of Entity Every day Energy , LLC 

535 Conn ecticut Ave., 6th Floor 
Business Address 

N or w alk, CT 06854 

Telephone Number - - (203) 663-5089 

Provide a description of the business purpose of the entity. Competitive E lectric Power Supplier 

Provide a description of any agreements with any affiliated New Hampshire utili ty, and the docket number relative to the 
filing of any such agreements with the Commission. 

NIA 

Name of Entity V iridian Ener gy, L LC 

535 Connecticut Ave., 6 th Floor 
Business Address 

Norwalk, CT 06854 

Telephone Number - - (203) 663-5089 

Provide a description of the business purpose of the entity. 
Competitive E lectri c Power Supp lier 

Provide a description of any agreements with any affiliated New Hampshire utility, and the docket number relative to the 
filing of any such agreements with the Commission. 

NIA 

2 "Affiliate" means any of the following: 
(a) Any person or entity that directly or indirectly owns, controls, or holds with power to vote a majority of the outstanding voting 
securities or such minority thereof as to give such person substantial control of another person or entity; 
(b) Any person or entity that is directly or indirectly owned, controlled , or held by any person or entity described in (a) above through 
either power to vote a majority of the outstanding voling securities or such a minority so as to maintain substantial control of such 
person or entity; 
(c) Any person or entity with which another person or entity has a management or service contract or arrangement that provides such 
person or entity with effective control over the management, supervision, or operation of the other person or entity; or 
(d) Any person or entity who or w hich actually exercises effective control over the management, supervision, or operation of another 
person or entity. 

CEPS R19'1\tltion Form Z1 4 Pw(2) 



Puc 2006.01(f) 

Puc 
2006.01(g)(1) 

Puc 
2006.01(g)(2) 

Puc 
2006.01 (g)(3) 

New Hampshire Public Utilities Commission 
21 South Fruit Street, Suite 10 Concord, NH 03301-2429 

603-271-2431 
www.puc.nh.gov 

Customer Service Department Contact 

Name Anthony Povio 

Title VP Customer Care 

Toll-Free Telephone Number 
(877) 811-7023 (if available) - -

Telephone Number - - (727) 399-6455 

E-Mail Address Support@ccienergyrewards.com 

Customer Complaints Contact 

Name Barbara Clay 

Title Chief Legal Officer 

Business Mailing Address 
535 Connecticut Ave., 6th Floor 

No1walk, CT 06854 

Telephone Number - - (203) 663-5089 

E-Mail Address Compliance@criusenergy.com & Bclay@criusenergy.com 

Regulatory Compliance Matters Contact 

Name Barbara Clay 

Title Chief Legal Officer 

535 Connecticut Ave., 6th Floor 
Business Mailing Address 

Norwalk, CT 06854 

Telephone Number - - (203) 663-5089 

E-Mail Address Legal@criusenergy.com & Bclay@criusenergy.com 

Commission Assessment Payments Contact 

Name Barbara Clay 

Title Chief Legal Officer 

535 Connecticut Ave., 6th Floor 
Business Mailing Address 

Norwalk, CT 06854 

Telephone Number - - (203) 663-5089 

E-Mail Address Legal@criusenergy.com & Bclay@criusenergy.com 

CEPS R~Williion Form Z14 Pw(2) 

CEPS Registration 
Puc2006.01 

Rev. 2/8/2018 
Page 3 of 7 



New Hampshire Public Utilities Commission 
21 South Fruit Street, Suite 1 O Concord, NH 03301 -2429 

603-271-2431 
www.puc.nh.gov 

CEPS Registration 
Puc2006.01 

Rev. 2/8/2018 
Page4 of7 

Separate Attachments: Business Authority, Trade Name, ISO-NE Market Participation, and EDI Certification 
Puc Provide, as a separate attachment, evidence of the applicant's authorization to do business in New Hampshire from the 
2006.01(h) New Hampshire secretary of state by submitting, with this application form, either of the following: 

(1) a recent printout of the applicant's listing on the N.H. Secretary of State website with the status "In Good Standing" or 
words of similar import; or 

(2) a copy of a certificate from the N.H. Secretary of State's office staling that the applicant is authorized to do business 
in New Hamoshire. P lease See Attachment B 

Puc 2006.01 (I) Provide, as a separate attachment, evidence of the applicant's registration of the trade name, if any, to be used by the 
applicant in New Hampshire from the New Hampshire secretary of state by submitting, with this application form, either 
of the following: 
(1) A recent printout of the applicant's trade name on the N.H. Secretary of State website with the status "Active" and 
indicating that the trade name is owned by the applicant; or 
(2) A copy of a certificate from the N.H. Secretary of State's office indicating that the applicant has registered as doing 
business under the trade name. Please See Attachment C 

Puc 2000.01 m Provide, as a separate attachment, evidence of the applicant's ISO New England market pap1~g~~W!~min;~i~mP.nt D 
Puc Provide, as a separate attachment, electronic data interchange (EDI) certification from each electric distribution utility in 
2006.01(k) 

whose franchise area the applicant intends to operate. P lease See Attachment E 

Franchise Areas, Customer Types to be Served, and Other States 

Puc 2006.01(1) List the utility franchise areas in which the applicant intends to operate and, to the extent the applicant does not intend to 
provide service in the entire franchise area of a utility, a delineation of the cities and towns where the applicant intends 
to provide service within each utility franchise area. 

Energy Rewards, LLC only intends to serve in the territory ofUnitil. 

Puc Provide a statement whether or not the applicant intends to serve the following types of customers: residential, small 
2006.01(m) commercial, large commercial, and Industrial. 

Energy Rewards, LLC intends to supply electricity to the following types of customers: Residentia l, 

Small Commercial , Large Commercia l, and Industrial. 
Puc List the other states or jurisdictions in which the applicant currently conducts business relating to the sale of electricity. 
2006.01(n) 

Please See Attachment F 

CEPS A99-..111t1on Fomi Z14 Pw(2) 



Puc 
2006.01(0) 

New Hampshire Public Utilities Commission 
21 South Fruit Street, Suite 10 Concord, NH 03301-2429 

603-271-2431 
www.puc.nh.gov 

Customer Complaints 

Use either the table below or a separate attachment to provide a list disclosing the number and type of customer 

CEPS Registration 
Puc2006.01 

Rev. 2/8/2018 
Page 5 of 7 

complaints concerning the applicant or its principals and affiliates filed with or by any commission or reg ulatory agency, 
attorney general's office, or other governmental consumer protection regulatory authority, for the most recent 2 calendar 
years in every state or other jurisdiction in which the applicant has conducted business relating to the sale of electricity. 

In the table below, enter abbreviations of applicable states or the jurisdiction across the top row, complaint types in the 
left column, and, for each cell in the table, the number of complaints for each type within the applicable state or 
iurisdiction. Please See Attachment G 

I I 
(enter jpplicab1e1states~ur,sd ictions r row jus' below) I 

I 
Complaint Type Total 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 0 0 0 0 0 0 0 0 0 0 
Total 

CEPS R.ttalon Foon Z14Pw (2) 



Puc 
2006.01(p)(1) 

Puc 
2006.01(p)(2) 

Puc 
2006.01(p)(3) 

Puc 
2006.01(p)(4} 

Puc 
2006.01(p)(5} 

Puc 
2006.01(q} 

Puc 
2006.01(5) 

Puc 
2006.01(r}(1) 

Puc 
2006.01frlf2l 
Puc 
2006.01(r}(3) 

Puc 
2006.01(u) 

Puc 
2006.01(1)(1) 

Puc 
2006.01(1)(2) 

Puc 
2006.01(t)(3) 

Puc 
2006.01(t)(4) 

Puc 
2006.01(t}(5} 

New Hampshire Public Utilities Commission 
21 South Fruit Street, Suite 10 Concord, NH 03301-2429 

603-271-2431 
www.puc.nh.gov 

Statements Regarding Applicant and its Principals 
Respond to each of the following questions with either "Yes" or "No." 

Has applicant or any of its principals ever been convicted of any felony that has not been annulled 
by a court? 
Has applicant or any of its principals, within the 10 years immediately prior to application, had any 
civil, criminal, or regulatory sanctions or penalties imposed against it, him, or her pursuant to any 
state or federal consumer protection law or rei:iulation? 
Has applicant or any of its principals, within the 1 O years immediately prior to application, settled any 
civil, criminal, or regulatory investigation or complaint involving any state or federal consumer 
protection law or regulation? 

Is applicant or any of its principals currently the subject of any pending civil, criminal, or regulatory 
investigation or complaint involving any state or federal consumer protection law or regulation? 

Has applicant or any of its principals been denied authorization to provide competitive electricity 
supply service or electric aggregation service in any other state or jurisdiction? 

No 

No 

No 

No 

No 
If an affirmative answer is provided to any item above, then provide a detailed explanation of the occurrence and the 
related circumstances. Use additional sheets as needed. 

NIA 

Telemarketing 

Does the applicant intend to telemarket? Respond with either "Yes" or "No." 
Yes 

if the response to the question above is "Yes," then respond to the following three questions: 

Will the applicant maintain a list of customers who request being placed on the applicant's do-no- Yes call list for the ourooses of telemarketina? 
Will the applicant obtain monthly updated do-no-call lists from the National Do Not Cali Registry? Yes 
Will the applicant NOT initiate calls to New Hampshire customers who have either requested being Yes olaced on the aoolicant's do-not-call list(s) or who are listed on the National Do Not Cali Reaistrv? 

In-Person Solicitation of Residential Customers 

Does the applicant intend to enroll residential customers through in-person solicitation at the I customer's residence? Respond with either "Yes" or "No." No 

If the response to the question above is "Yes," then provide the following items as separate attachments: 

A plan for in-person solicitation of residential customers at their residences, including provisions to ensure legal and 
reaulatorv comoliance and aualitv assurance. 
A description of the applicant's training program for employees or representatives who 
will conduct in-oerson solicitation of residential customers at their residences. 
An identification of any third party vendor or vendors the applicant intends to use to conduct in-person solicitation of 
residential customers at their residences. 

CEPS Registration 
Puc 2006.01 

Rev. 2/8/2018 
Page 6 of 7 

A copy of the applicant's performance standards and code of conduct for any employees, representatives, or vendors 
who or which will conduct in-person solicitation of residential customers at their residences. 
A copy of field audit standards used to evaluate the performance of employees, representatives, or vendors who or 
which will conduct in-person solicitation of residential customers at their residences. 

CEPS Rf9f$tnlion FetmZ14 Pw(2) 



Puc 
2006.01(V) 
Puc 
2006.01(v) 

Puc 
2006.01(w) 

Puc 
2006.01(w) 

Puc 
2003.01(b)(2) 

Puc 
2003.01(b)(3) 

Puc 
2006.01(x) 

Puc 
2006.01(y) 
and(z) 

I 

New Hampshire Public Utilities Commission 
21 South Fruit Street, Suite 10 Concord, NH 03301-2429 

603-271-2431 
www .puc.nh.gov 

Sample Bill Form 

Does the applicant intend to use only the utility's billing service? Respond with either "Yes" or "No." I Yes 

CEPS Registration 
Puc2006.01 

Rev. 2/8/2018 
Page 7 of 7 

If the response to the question above is "No," then provide a sample of the bill form(s) the applicant intends to use as a 
separate attachment. 

Residential and Small Commercial Customer Contracts 

Does the applicant intend to serve residential and small commercial customers? Respond with I Yes either "Yes" or "No." 

If the response to the question above is "Yes," then provide the following item as a separate attachment: . 
11

,,,..h 
P l o<>N> ~"'"' A 11110"t T-T I A copy of each contract to be used for residential customers and for small commercial customers, including any 

schedules or other documentation attached to, incoroorated into, or referenced in such contract. 

Fiie Financial Security Instrument 

Refer to Puc 2003.03 for the financial security requirements. 

Provide an original executed financial security instrument that meets the requirements of Puc 2003.03. 
P lease See Attachment I 

File the original, executed financial security instrument with the Executive Director. The financial security instrument can 
be filed separately from the application form, by U.S. mail, overniaht exoress, or hand deliverv. 

Submit Application Fee (For Initial Applications Only) 

For an application for initial registration, submit payment of the application fee in the amount of $250.00 to the Executive 
Director by U.S. mail, overnight express, or hand delivery. Make check payable to: New Hampshire Public Utilities 
Commission. 

Note that there is no fee for a renewal aoolication. 

Expected Marketing Start Date 

I 
Provide the date upon which the applicant expects to commence marketing its services to 
customers in New Hampshire. 

Attestation and Signature 

BY SIGNING BELOW, THE APPLICANT REPRESENTATIVE CERTIFIES THAT IT HAS THE AUTHORITY TO FILE THE 
APPLICATION ON BEHALF OF THE CEPS AND ATIESTS THAT THE CONTENTS OF THE APPLICATION ARE 
TRUT 

s authorized representative 

Name: Barbara Clay 

Title: Chief Legal Officer 

Filing Instructions 

1) Mail an original and two paper copies of this form and all separate attachments to: 
Executive Director, NHPUC, 21 South Fruit St., Suite 10, Concord, NH 03301 

2) E-mail a PDF of this form and all separate attachments to: 
Executive.Director@Quc.nh.gov 

CEPS Re-ghlta(lonFonnZ14Pw(2) 

I 
5/27/2018 

Date 



Energy Rewards, LLC f/k/a FairPoint Energy, LLC 

Attachment A 
 

 
Puc 2006.01(d) 
 
Please see the chart below with the names, titles, business addresses, telephone numbers, and e-mail 
addresses of the applicant if any individual, or of the applicant’s principal if it is anything other than an 
individual. 
 
 

Name Title Address Phone Number Email Address 

Michael J. 
Fallquist 

CEO 535 Connecticut Ave., 6th Floor 
Norwalk, CT 06854  

203-663-5089 mfallquist@criusenergy.com 

Roop 
Bhullar 

CFO 535 Connecticut Ave., 6th Floor 
Norwalk, CT 06854 

203-663-5089 rbhullar@criusenergy.com 

Chaitu 
Parikh 

COO 535 Connecticut Ave., 6th Floor 
Norwalk, CT 06854 

203-663-5089 cparikh@criusenergy.com 

Barbara 
Clay 

CLO 535 Connecticut Ave., 6th Floor 
Norwalk, CT 06854 

203-663-5089 bclay@criusenergy.com 

 



Energy Rewards, LLC f/k/a FairPoint Energy, LLC 

Attachment B 

Puc 2006.01(h)(1)(2) 

Please see the attached recent printout of the applicant's listing on the N.H. Secretary of State website 
with the status "In Good Standing" or words similar import, and a copy of a certificate from the N.H. 
Secretary of State's office stating that the applicant is authorized to do business in New Hampshire. 
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State of New Hampshire 

Department of State 
2018 ANNUAL REPORT 

BUSINESS NAME: ENERGY REWARDS, LLC 

BUSINESS TYPE: Foreign Limited Liability Company 

BUSINESS ID: 652952 

Filed 
Date Filed : 04/02/2018 04:30:00 PM 

Effective Date : 04/02/2018 04:30:00 PM 
Filing # : 4079336 Pages : I 

Business ID : 652952 
William M. Gardner 
Secretary of State 

State of New Hampshire 

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~ 

STATE OF FORMATION: Nevada 

535 Connecticut Avenue, 6th Floor 
Norwalk, CT, 06854, USA 

535 Connecticut Avenue, 6th Floor 
Norwalk, CT, 06854, USA 

REGISTERED AGENT: CORPORATION SERVICE COMPANY (150560) 

REGISTERED AGENT OFFICE ADDRESS: 10 Ferry Street S313 Concord, NH, 03301, USA 

NAICS CODE NAICS SUB CODE 

OTHER I Electricity supply. 

~m1B'm~~~~~""'"·-~31J"'~~..,,,_,,.,, .. noo,~·''"~!GiW~~~ ~· · · • - • .. · · -- .. • •1 . ..~NAGER-~NmER i:l\IF.~~-!FI@ • _ •• · • ' ' · • ' . • . ~ 
• • • • • • ~ • • ',J r~~.l'J: ,t,:O:"rt. .. 'c:'li~~~t ~-i.:.-Jo\d( • . .. - ::1hii. • .J.itn:i; .. 

NAME BUSINESS ADDRESS TITLE 

Barbara Clay 535 Connecticut Ave, Floor 6, Norwalk, CT, 06854, USA Secretary 

Regional Energy Holdings, Inc. 535 Connecticut Ave, Floor 6, Norwalk, CT, 06854, USA M ember 

Cbaltu Parikh 535 Connecticut Ave, Floor 6, Norwalk, CT, 06854, USA Other Officer 

Michael Fallquls t 535 Connecticut Ave, Floor 6 , Norwalk, CT, 06854, USA Chief Executive Officer 

Roop Bhullar 535 Connecticut Ave, Floor 6, Norwalk, CT, 06854, USA Chief Financial Officer 

I, the undersigned, do hereby certify that the statements on this report are true to the best of my information, knowledge and belief. 

Title: Authorized Si n 

Signature: ~~~~~~-4--h"""--~"-'""<:-~~~~~~~~~~~~~~~~~~~ 
Name of Signer: Barbara Clay 

Malling Address. Corporation Division, NH Department of State, 107 North Main Street, Room 204, Concord, NH 03301-4989 
Physical Location - State House Annex, 3rd Floor, Room 317, 25 Capitol Street, Concord, NH 

Phone: (603)271-3246 I Fax: (603)271-3247 I Email: corporate@sos.nb.gov I Website: sos.oh.gov 
- Page I of I -

.'"'!-. 



2 of2 Attachment B 

~, NEW HAMPSHIRE SECRETARY OF STATE 
-~'J DEPARTM.ENT OF STATE WILLIAM M. GARDNER 

Business Information 

Business Details 

Business Namo: ENERGY REWARDS, LLC 

Business Type: Foreign Limited Liability Company 

&Jsiness Creation Date: 06/22/2011 

Date of Formation in Jurisdiction: 06/22/2011 

Principal Office Address: 535 Connecticut Avenue, 6th Floor. Norwalk. CT, 06854, USA 

Citizenship I State of Formation: Foreign/Nevada 

Duration: Not Stated 

Business Email: earena@<riusenergy.com 

Nobficarion Email: earena@criusenergy.com 

Business ID: 6S2952 

Business Status: Good Standing 

Name in State of Formation: ENERGY REWARDS, UC 

Mailing Address: S35 Connecticut A\..,nue. 6th Floor, Norwalk. CT, 06854, USA 

Last Annual Report Year: 201B 

Next Repon Year. 2019 

Phone w: 203-383-i 613 

Fiscal Year End Date: NONE 

e Bac~!O Home 



Energy Rewards, LLC f/k/a FairPoint Energy, LLC 

Attachment C 

Puc 2006.0l(i) 

Energy Rewards, LLC f/k/a FairPoint Energy, LLC has no trade name associated with this business license 
and only intends to operate under the legal name of Energy Rewards, LLC. 



Energy Rewards, LLC f/k/a FairPoint Energy, LLC 

Attachment D 

Puc 2006.0l(j) 

Please see the attached evidence of the applicant's ISO New England market participant membership. 
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NEW ENGLAND POWER POOL 

Energy Rewards, LLC 
attn: Alejandro Pagani 
Compliance Analyst II 
Crius Energy 
535 Connecticut Ave ., 6th Floor 
Norwalk, CT 06854 
apagani@criusenergy.com 

Dear Alejandro: 

Attachment D 

May 3, 2018 

You have requested that the New England Power Pool ("NEPOOL"), a voluntary 
association of entities that pa1ticipate in the wholesale electric markets in the six New England 
states, indicate to you whether Energy Rewards, LLC (formerly known as Fairpoint Energy, 
LLC, and before that as Viridian Energy MD LLC, " Energy Rewards") is a member "in good 
standing in NEPOOL." This letter is in response to that request. 

As of the date of this letter, Energy Rewards is a NEPOOL member entitled to full rights 
and subject to full obligations of members as set forth in the Second Restated NEPOOL 
Agreement, which is NEPOOL's governing document. Energy Rewards, then known as Viridian 
Energy MD LLC, was accepted for membership in NEPOOL effective as of March 1, 2012 
pursuant to an order of the Federal Energy Regulatory Commission ("FERC") issued April 17, 
2012 in Docket No. ERi 2-1184, subject to the conditions and waivers agreed to between 
NEPOOL and Viridian Energy MD LLC as filed with the FERC in that Docket. 

Energy Rewards is also a Market Pa1ticipant under the ISO New England Inc. ("ISO
NE") Transmission, Markets and Services Tariff ("Tariff') pursuant to a Market Pa1ticipant 
Service Agreement by and between Energy Rewards and ISO-NE. 1 Energy Rewards is not in 
default of its obligations under the NEPOOL Agreement or the Tariff, which could otherwise 
result in a suspension or termination of Energy Rewards' status as a NEPOOL Participant and 
Market Paiticipant. Energy Rewards has not requested termination of, nor has NEPOOL 
received an application or has a request pending for, the termination of Energy Rewards' status 
as a NEPOOL Pa1ticipant or as a Market Participant under the Tariff. 

Respectfully, 

1 The MPSA with Energy Rewards is reported by ISO-NE as MPSA No. 501 . 

99610937.2 

New England Power Pool · c/o Day Pitney LLP · 242 Trumbull Street· Hartford, CT 06103-1212 · (860) 275-0102 
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David T. Doot 
Secretary 



Energy Rewards, LLC f/k/a FairPoint Energy, LLC 

Attachment E 

Puc 2006.0l(k) 

Please see the attached electronic data interchange (EDI) certification from each electric distribution 
utility in whose franchise area the applicant intends to operate. 

Please note, when applicant entered the New Hampshire market, applicant was licensed under the name 
of Viridian Energy MD, LLC, and have enclosed the EDI certifications under such name. On May 22, 2012, 
applicant was granted by the State of New Hampshire to change its name to FairPoint Energy, LLC, and 
have enclosed such documents. On March 28, 2018, applicant was granted by the State of New Hampshire 
to change its name to Energy Rewards, LLC, and have enclosed such documents for review. 
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Public Service of New Hampshire 
Certificate of Completion 

is hereby granted to: 

Vlrldlan Energy 

to certify that they 'ha.ve completed to satisfaction 

NH Supplier Training 

Granted: 06/28/11 

·- -· ·-·,_,_.. ·r-- - ---· -.-----····-- · ... __ _ 

~J>~ 
Aaron Dow11i11g 

PSNH S11pplier Seroices 

··-··· .. _...:... __ __ · ---· __ J 
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Unitil 
Unllil Energy Systems, Inc. 

Electronic Data Interchange (EDI} Certlfication 

Issued to: 
Represented by: 

Issued by: 
Represented by: 

Date: 

Unitil Energy Systems (UES) 

Vhidian Energy MD LLC 
Raphael Jacobs 

Unltil Energy Systems 
Todd Bohon, Energy Analyst 

_Janua1·y 19, 2012 

This is official notification of the successful completion of Electric EDI testing between Unitil 
Energy Systems and Viddian Energy MD LLC. As of January 19, 2012, Unitil Energy Systems 
docs hereby declare Viridian Energy MD LLC as a certified EDI trading pat1ner capable of 
exchanging the following transactions: 

810 
814 
814 
814 
814 
820 
867 
867 
997 

Invoice 
Change 
Drop 
Enrollment 
Historical Usage Request 
Payment Notification 
Historical Usage 
Monthly Usage 
Functional Acknowledgement 

Vlrldia11 Energy MD LLC hos successfully satisfied all the rcqufrements of connectivity with 
Unitil Energy Systems. Viridian Energy MD LLC has also proven through detailed transaction 
testing its understanding of the business rules and EDI formats required for account maintenance, 
and billing (dual and LDC rote-ready consolidated) as dosctibcd by the New Hampshire Public 
Utilities Commission nnd using V 12 version 4010 standards. 

Date I I 

Signature · 
1//'1/r<.. 

Todd Bohan 
Energy Analyst II 
Unitll Service Corp. 
6 Libe1fy Lane West 
Hampton, NH 03842"1720 
supplierserviccs@unitil.com 

.. , . ,.._. ______ .___ ___ ._..., .. __ ._ .... .__. · · -• - 1MO .. ...- ........ , ....... ..-_,_, __ ... , .. _ ... _ .. _.,, _ _.___,. 0 .... Y oo#' ,. . ........ - . .. _ ., , 
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This Agreement (the "Agr~GWCll!'>), dated as of July 26 2011, is executed and 
delivered by Virldlan Energy, Inc. ("YEI'') and Virldian Energy MD LLC (0 VtiMD"). 

WITNBSSETH: 

WHBREAS, VBMD, an affiliate entity of VEI, has applied for a license to supply 
electricity to customers in the state of Maine, which application requires, among other things, the 
applicant to be a participant fn the independent System Operator of the New England ("ISO· 
NE") or show that it will conduct transactions through a contractual agreement with~ entity 
that is a participant ln the ISO~NE electricity market. 

WHEREAS, VBI is a participant in the ISO~NB electricity market and a ISO-NB 
member.NOW, THEREFORE, bilsed upQ~ the foregoing and otber'good and valt1a~le 
considemtion, the receipt and sufficiency of which is hereby acknowledged, VEI and VBMI) 
hereby-agree as follows: 

1. VBI hereby affirms and guarantees to support the operations and business 
aotlv1ties of VBMD as they relate to proc\tring power from and within the ISO-NE control area. 

2. This Agreement shaU-tenninate and be ofno further force and effect upon 
the expiration or tennination of VEl's membership in ISO-NB. 

IN WITNESS WHEREOF, VEI and VBMD have executed and delivered tbJs Agreement 
to be effective as of the date first written above. 

J319.94.00JOOnOl4780v.1 

VIRIDIAN BNEROY, INC. 

By:~ 1:¥ 
Nam~: Michaelhli(lulst 
Title: Chief executive Officer 

VIRIDIAN BNBRGY MD LLC 

By: ~TM 
Name: Michael Fallqulst 
Title: Chief executive ·officer 



t' 
Attachment E 
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~epndment of ~tnt.e 

Corporation Division 

603-271-3246 

Enclosed is the acknowledgment copy of your Application for Amended Registration 
for Foreign LLC. It acknowledges this office's receipt and filing of your documents. 

Should you have any questions, you may contact the Corporation Division at the 
above number or email us at corporate@sos.state.nh.us. Please reference your 
Business ID # located In the flied section of the enclosed acknowledgement copy of 
Application for Amended Registration for Foreign LLC. 

Please visit our website for helpful information regarding all your business needs. 

Regards, 

New Hampshire Department of State 
Corporation Division 

Business ID#: 652952 

Mailing address - 107 North Main Street, State House room 204, Concord, N.H. 03301-4989 
Physical Location - 25 Capitol Street, State House Annex - 3rd Floor, Concord NH 

Forms on Web - www.nh.gov/sos!corporale 
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Flied , _., .il\.. .. . ~ ·~ .. , .. , ... Date Flied: 06/22/2012 

Business ID: 662962 
Wiiiiam M. Gardner 

Filing fee: $35.00 Fo Secretary of State 

Use black prlnt or t)lpe. 
Form must be sloRle.;slded. on 8 ~ xU 0 Paper; 
double sided conies wll! not be accepted. 

APPLICATION FOR AMENDED REOISTRA TION FOR 
FOREIGN LIMITED LJABJLITY COMPANY 

RSA 304-C:67 

PURSUANT TO THE PROVISIONS OF THE NEW HAMPSHIRE LIMJTED LIABILITY COMPANY 
LAWS, THE UNDERSIGNED HEREBY APPLIES FOR AN AMENDED REOISTRA TION TO 
TRANSACT BUSINESS IN NEW HAMPSHIRE AND FOR THAT PURPOSE SUBMJTS THE 
FOLLOWING STATEMENT: 

FIRST: The name of the limited liability company Is: • Vi B I d I ()..(I C V1e.«tJ y N 't I LJ_ C. 

SECOND: The name the limited liability company is currently using In the state of New Hampshire ls: 

. \/1Rtdl<U\ £n~'1 ND, LJ£ . . . 
THIRD: The state or country of formation is: ___ fV--..t~V._CA.d ___ a_~----------
FOURTH: The date thj limijd liability company was authorized to transact business in the state of New 
Hampshire Is: ~ 9>9>, I I . · 

r I 

FIFTH: This application Is filed for the following reason(s) (complete all applicable ite£): 
a. The limited liability company has changed its name to: "Fa.1&po1 n f OC£J ~ , LLC 

b. The name the limited liability company will hereafter use in the state of New Hampshire is 

changed to: ~f?tJOIQf- fuegfl ~ 1 LLC . 
c. The limlted liability company has changed the state or country of its formation to: 

*Signature:~ a__...,._&~
Print or type name: ~ L • Fc.v. 

Tille: ve ~* C..ene.1Md av ose./ 
Date signed: ~1~tf1 a 

• MUST BE SIGNED BY A MANAGER IF THE LIMITED LIABILITY COMPANY HAS A 
MANAGER. IF NO MANAGER, MUST BE SIGNED BY A MEMBER. (If the limited liability 
company is In the hands ofa receiver, executor, or other court appointed fiduciary, trustee, or other 
fiduciary, it must be signed by that fiduciary.) 

DISCLAIMER: All documents :flied with the Corporate,----- --- __ _.___,~~11J..J. .. ___ ___ 

available for pub I ic Inspection in 'either tangible or eleot~ State of New Hampshire 
• , Form FLLC 2 • Amendmentto Applloallon 3 Page(&) 

~~~:~:~;~~~::~f !:JMTfoi &.ii 11111111111111111111111111~f~lNllllllllllllllllllllllllll 
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·~4 . •, ' . ·, ·~~~: 
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, ~.. 'A: ~'QJ.=i'· · • , ·: . . , 
CERTIFICATE OF EXISTENCE 

(INCLUDING AMENDMENTS) 

I, ROSS MILLE~ the duly elected and qualified Nevada Secretary of State, do hereby certify 
that I am, by the laws of said State, the custodian of the records relating to filings by 
corporations, non-profit corporations, corporation soles, limited-liability companies, limited 
partnerships, limited-liability partnerships and business trusts pursuant to Title 7 of the Nevada 
Revised Statutes which are either presently In a status of good standing or were in good standing 
for a time period subsequent of 1976 and am the proper officer to execute this certificate . 

I further certify, that the following is a list of all organizational documents on file in this office 
for 

FAIRPOINT ENERGY, LLC 

Artlcles of Organization flied on January 26, 2010. 

Certificate of Amendment flied on September 13, 2010. 

Certificate of Amendment flied on May 21, 2012 changing the name from VIRIDIAN ENERGY 

MD, LLC to FAIRPOINT ENERGY, LLC. 

·' 
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~:t?r~T~Y QF STA f-f'l73. · ti~Y 4' 1 • t~ -'1,, ~~ II .. . . .... . ... · ' . 

I further certify that the records of the Nevada Secretary of Stl\te, at the date of this certificate, 
evidence, FAIRPOINT ENERGY, LLC, as a limited liability company duly organized under 
the laws of Nevada and existing under and by virtue of the laws of the State of Nevada since 
January 26, 2010, and is in good standing in this state. 

Certified By: Richard Sifuentes 
Certificate Number: C20120521·2945 
You may verify this certificate 
onllne at http://www.nvsos.gov/ 

IN WITNESS WHEREOF, I have hereunto set my 
hand and affl.Xed the Great Seal of State, at my 
office on May ~1, 2012. 

,::;;:;;7 ~ 
ROSSMILLER 

Secretary of State 

·------------------------·---·· ....... -........ _.... ·· --··--

I ' 

! . 
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CERTlFJCATE 

I, William M. Gardner, Secretary of State of the State of New Hampshiro, do hereby 

certify thnt Fairi>oint Energy, LLC, a(n) Nevada limited liability company registered to do 

business in New Hampshire on June 22, 2011. I further certify thut it ls in good standing 

as far as this office is concerned, having filed the nnnual report(e) and paid the fees 

required by law. 

In TESTIMONY WHEREOF, l hereto 
set my hand and cnuse to be nffixed 
the Seal of the State of New Hnmpshire, 
this 14111 day of August, A.O. 2012 

William M. Gardner 
Secretary of State 



Accepted Date: 

Business Name: 

Principal Office Address: 

Attachment E 

State of New Hampshire 

Department of State 

03/28/2018 

ENERGY REWARDS, LLC 

535 Connecticut Avenue, 6th Floor, Norwalk, CT, 06854, USA 

RE: Acceptance of Business Amendment 

This letter is to confirm the acceptance of the following Business Amendment: 

Business ID: 652952 

Tracking#: 4061575 

Expiration Date: Not Stated 

Effective Date: 03/28/2018 

Payment Transaction #: 20189980104798001 

To maintain your business registration in good standing, You must file an annual report no later than 
April !st of each year. To file your annual report please go to https://quickstart.sos.nh.gov/online/Account. 

It is incumbent upon you to keep this office informed of address or email changes to ensure that 
all communications from our office reaches you. 

Please visit our website for helpful information regarding all your business needs. If you require 
assistance or should you have any questions, you may contact the Corporation Division using the 
information provided below. 

Please reference your Business ID in your communication. 

Thank you, 

New Hampshire Depa11ment of State 
Corporation Division 

Mailing Address - Corporation Division, NH Department of State, 107 North Main Street, Room 204, Concord, NH 03301-4989 
Physical Location - State House Annex, 3rd Floor, Room 317, 25 Capitol Street, Concord, NH 

Phone: (603)271-3246 I Fax: (603)27 1-3247 I Email: corporate@sos.nh.gov I Website: sos.nit.gov 



Attachment E 
State of New Hampshire 

Department of State 

APPLICATION FOR AMENDED REGISTRATION FOR 

FOREIGN LIMITED LIABILITY COMPANY 

Filed 
Date Filed: 03/28/2018 02:23:00 PM 

Effective Date: 03/28/2018 02:23:00 PM 
Filing # : 4061575 Pages : 2 

Business ID : 652952 

William M. Gardner 
Secretary of State 

State of New Hampshire 

Form FLLC-2 

RSA 304-C: 178 

PURSUANT TO THE PROVISIONS of the New Hampshire Limited Liability Company laws, the undersigned hereby applies for an 

amended registration to transact business in New Hampshire and for that purpose submits the following statement: 

FIRST: The name of the limited liability company is: 

FAIRPOINT ENERGY, LLC 

SECOND: The name the limited liability company is currently using in the state of New Hampshire is: 

FAIRPOINT ENERGY, LLC 

THIRD: The state or country of formation is: _N_e_v_ad_a ___ _________ _ 

FOURTH: The date the limited liability company was authorized to transact business in the state of New Hampshire is: 

06/22/2011 

FIFTH: This application is filed for the following reason(s) (complete all applicable items): 

a. The limited liability company has changed its name to: _E_N_ER_G_Y_R_EW_A_R_D_S.:...., _LL_C _ _ __________ _ 

b. The name the limited liability company will hereafter use in the state of New Hampshire is changed to: 

ENERGY REWARDS, LLC 

c. The limited liability company has changed the state or country of its formation to: 

Title: Other Officer 

Signature: Barbara Clay 

Name of Signer: Barbara Clay 
~----'--------------------------~ 

Date signed: 03/28/2018 
~=---..;...__------------------------~ 

Effective Date: 03/28/2018 02:23:00 PM 

* MUST BE SIGNED BY A MANAGER IF THE LIMITED LIABILITY COMPANY HAS A MANAGER. IF NO MANAGER, MUST BE 
SIGNED BY A MEMBER. (If the limited liability company is in the hands of a receiver, executor, or other court appointed 

fiduciary, trustee, or other fiduciary, it must be signed by that fiduciary.) 

DISCLAIMER: All documents filed with the Corporation Division become public records and will be available for public inspection 

in either tangible or electronic form. 

Mailing Address - Corporation Division, NH Department of State, I 07 North Main Street, Room 204, Concord, NH 03301-4989 
Physical Location - State House Annex, 3rd Floor, Room 317, 25 Capitol Street, Concord, NH 

Phone: (603)271 -32461 Fax: (603)271-3247 I Email: corporate@sos.nh.gov I Website: sos.nil.gov 

Page 1 of2 Form FLLC-2 



Energy Rewards, LLC f/k/a FairPoint Energy 

Attachment F 

Puc 2006.0l(n) 

Please see the below list of the other states or jurisdictions in which the applicant currently conducts 
business relating to the sale of electricity. 

Applicant State(s) 

Energy Rewards, LLC 
Maine 

New Hampshire 



Energy Rewards, LLC f/k/a FairPoint Energy, LLC 

Attachment G 

Puc 2006.0l(o) 

Please see the chart below disclosing the number and type of customer complaints concerning the 
applicant or its principles and affiliates servicing in the state of New Hampshire (Everyday Energy, LLC & 
Viridian Energy, LLC), filed with or by any commission or regulatory agency, attorney general's office, or 
other governmental consumer protection regulatory authority, for the most recent two (2) calendar yea rs 
in every state or other jurisdiction in which the applicant has conducted business relating to the sale of 
electricity. 

Billing/Rate 0 10 0 17 50 6 17 12 55 1 14 2 1 

Enrollment 2 4 3 12 14 2 13 5 8 33 1 19 1 0 0 

ETF Dispute 0 2 0 0 0 0 0 0 0 2 0 0 0 0 0 

General 0 1 0 0 1 0 0 4 0 2 0 1 1 1 1 

Marketing Practice 0 1 0 0 1 1 2 2 1 3 2 2 0 0 0 

Quality of Service 0 0 0 0 2 0 0 2 0 10 0 1 0 1 1 

Total 2 18 3 29 68 9 32 25 25 105 4 37 4 4 3 

117 
4 
12 
15 
17 

368 



Energy Rewards, LLC f/k/a FairPoint Energy, LLC 

Attachment H 

Puc 2006.0l(w) 

Please see the attached copy of each contract to be used for residential customers and for small 
commercial customers, including any schedules or other documentation attached to, incorporated into, 
or referenced in such contract. 
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fl Consolidated" 
~ communications 

Energy 
Rewards 

Enercv Rew1rds uses Consolidated Communlc1tlons's n1me under a license 11reement with Consolld1t1d Communications, Inc. 

NEW HAMPSHIRE TERMS & CONDITIONS 

You authorize Energy Rewards, LLC ("Company"), a member of the Crius Energy family of brands, to change 
your electricity supplier, as the case may be, to Company and to supply your home or small business with all the 
Services you need, subject to the eligibility requirements of your local electric utility ("Utility"). Company is not 
an affiliate of Consolidated Communications, Inc., and Consolidated Communications's name is used under a 
license agreement with Consolidated Communications, Inc. Please review this contract carefully. If there are any 
discrepancies with the product features you were sold and the terms and conditions of such products, please call 
our customer care center at 1-877-811-7023. Your Enrollment Documentation, which includes your welcome 
letter, welcome package, as applicable, and these Terms and Conditions create your agreement with the Company 
("Agreement") and supersedes any oral or written statements made in connection with th is Agreement or the 
supply of your Services. Capitalized terms used herein have the meaning ascribed to them as listed within the 
Agreement as well as in the "Definitions" section herein . 

1. SERVICES. Upon successful completion and 
receipt of all customer enrollment requirements, 
Company will supply Services for your home or small 
business. Company is a retail marketer of Services 
and is not your Uti lity. Your Utility will continue to 
deliver Services to your home or small business, read 
your meter, send your bill and make repairs and charge 
you for its services related to delivering your 
electricity. Your Utility will also respond to 
emergencies and provide other traditional utility 
services. You understand that you are not required to 
switch your Services to Company. This Agreement is 
subject to the eligibility requirements of your Utili ty 
and Company may choose not to accept this 
Agreement for any reason. If you are enrolled in any 
Utility or government programs, enrolling with 
Company may impact your participation in these 
programs. Please check with your Ut ility or program 
administrator before enrolling with Company. 

2. TERM. Company will begin supplying your 
Services when the Utility switches your account to 
Company. Your Agreement will continue for the 
Term specified in the Enrollment Documentation or 
herein, and if applicable for the Renewal Term. Your 
Term is based on monthly billing cycles as determined 
by your Util ity and each monthly billing cycle may not 
represent a full calendar month. If your Uti lity bills 
bimonthly, Company will treat this as two monthly 
billing cycles. Typically it takes one to two billing 

cycles for your Service to be switched from your 
Utility to the Company, but there may be a delay 
before the Utility switches Services and you 
understand that Company is not responsible for any 
such delays . You may receive written notification 
from your Utility confirming your switch to Company. 
The Company may terminate this Agreement by 
prov iding you notice as required by law. 

3. PRICE. Company does not charge any fee for you 
to switch from your utility to Company. Please note 
that some products have specific fees related to the 
product or plan you choose which are detailed in your 
product Enrollment Documentation; these fees are not 
switching fees . Each month you will pay for the 
Services you consume. For electricity, your bill will 
be calculated by multiplying your Rate by the amount 
of electricity you consumed in kilowatt-hours during 
the billing cycle, plus any applicable Fees. Your Rate 
does not include other costs, including but not limited 
to, the price of transmission and distribution, the 
system benefits charge, stranded cost recovery charge, 
and taxes. Depending on your Utility's bill ing 
practices, your Rate during the billing cycle may be 
applied pro rata, resulting in a blended rate of the 
previous month and the current month Rate. If your 
price is based on an estimated usage for such Services, 
the Company has the right to bill you on actual usage 
when such information is made available and you have 
the obligation to pay Company for such actual usage 

CCI_NH_ResSC_0523 18 
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amounts. 

4. RATE PLAN OPTIONS. 

a. Fixed Rate. If you selected a fixed rate, the Rate 
for your Service is the Rate indicated in your 
Enrollment Documentation and guaranteed not to 
change for the Term ("Fixed Rate"). 

b. Variable Rate. If you selected a variable rate, the 
Rate for your Service for your first billing period is the 
Rate indicated in your Enrollment Documentation 
("Variable Rate"). Variable Rates change at the 
Company's discretion and may be higher and lower 
each month based on business and market conditions. 
Variable Rates are set in the Company's discretion and 
may vary based on numerous factors, including, but 
not limited to, the Company's assessment of 
applicable market and business conditions, operation 
costs, historic and projected supply and hedging costs, 
prior meter read cycle's pricing and balancing costs, 
projected customer bill amounts and Utility pricing or 
"price to compare" and applicable pricing reset dates 
and may include the following additional costs: 
ancillary services and other ISO costs, capacity costs, 
transmission costs, line loss costs, RMR costs, credit 
costs, balancing costs, winter reliability costs, and 
costs associated with meeting any applicable 
renewable portfolio standards, and a profit margin 
determined in the Company's discretion that may vary 
from month to month. Your Variable Rate will not 
include taxes, which will be assessed separately, and 
will not include any fees, taxes or charges directly 
assessed by the Utility or any other third party with the 
right to assess taxes or fees for the Services. Your 
Variable Rate will not be directly based on market 
prices or an identified price index. You will not 
receive notice of your Variable Rate until your bill is 
issued. There is no price cap or price floor for Variable 
Rates. Please visit http://CCIEnergyRewards.com/nh
next-months-rate to access your Variable Rate 
applicable for the next billing cycle. To view the 
maximum and minimum Variable Rate charged in the 
last 12 months visit 
http://CCIEnergyRewards.com/nh-past-variable
rates. 

c. Index Rate. If you selected an index product, the 
Rate for your Service will be the index and the adder 
indicated in your Enrollment Documentation and will 
vary in accordance with the terms of the specific index 

2 

("Index Rate"). 

d. Understanding and Selecting Rates. You 
understand that unless you have been offered a Rate 
confirmed in writing by the Company that expressly 
provides otherwise, there are no guaranteed savings 
and your Rate may be higher or lower than the 
Utility's rate in any given month. 

5. RESCISSION; TERMINATION. You may 
rescind or terminate this Agreement as provided 
below. 

a. Right of Rescission. In compliance with New 
Hampshire law, you may rescind this Agreement, 
without fees or penalties of any kind: (i) within five 
(5) business days from the date of electronic delivery 
of this Agreement, (ii) within six (6) business days 
from the date of postmark when this Agreement is 
delivered via the United States postal service 
("Rescission Period"), or (iii) with ten (10) business 
days from the date of electronic delivery of this 
agreement to a residential customer enrolled through 
in-person solicitation at the customer's residence. 

b. Terminating Fixed Rate Plans. For residential 
customers, you may terminate a Fixed Rate plan at any 
time; provided that, if you terminate after the 
Rescission Period and before the end of the Term or 
Renewal Term, the applicable termination fee listed in 
your Enrollment Documentation will apply for the 
Service you terminate unless you are terminating 
solely due to a relocation outside of the current Utility 
service territory and you have provided Company 30-
day prior notice in writing of such relocation. If you 
are a small business customer and selected a Fixed 
Rate, unless otherwise stated in your Enrollment 
Documentation, your early termination fee for each 
Service is equal to the greater of (i) $150.00, or (ii) 
liquidated damages which you agree is the Remaining 
Contract Quantity times the greater of (A) Contract 
Price less Market Price at the time of the termination, 
or (B) $0.02/kWh or $0.20/Ccf/therm. Remaining 
Contract Quantity shall mean the total estimated usage 
for the period remaining in the Fixed Term of this 
Agreement at the time of termination, based on 
Buyer's historical usage or Company's estimated 
usage calculated in a commercially reasonable 
manner. The Market Price for the remainder of the 
Fixed Term will be determined by Company in a 
commercially reasonable manner. 

CCl_NH_ResSC_052318 
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c. Terminating Variable Rate Plans. You may 
terminate a Variable Rate Plan at any time and unless 
otherwise stated in your Enrollment Documentation, 
no termination fee will apply. 

d. Terminating Index Rate Plans. You may terminate 
any Index Rate Plan Services at any time and no 
termination fee will apply unless otherwise stated in 
your Enrollment Documentation. 

e. Termination Notice; Effect of Termination. To 
terminate or rescind this Agreement, you must notify 
Company as detailed in Section 14 or your Utility. 
You may also terminate this agreement by enrolling 
with another electricity supplier, or contacting your 
aggregator, if applicable. Please provide your name, 
address, phone number, account number and a 
statement that you are rescinding or terminating the 
Agreement. Rescission is effective immediately. 
Termination will be processed immediately but is 
effective upon your Utility processing your 
termination and you are obligated to pay for the 
Services provided pursuant to this Agreement until 
you are returned to your Utility or alternative supplier. 

6. BILLING AND PAYMENT. The Services you 
purchase from Company will be included in your 
Utility monthly bill or in a separate invoice from 
Company. If from the Utility, the Utility will set your 
payment due date and the payment address. Any bill 
not paid in full by its due date will incur a late payment 
fee in accordance with the Utility's or the Company's 
billing and payment policies and procedures. You 
may be liable for the costs the Company incurs if 
Company must terminate your Services for failure to 
pay, such as collection costs or attorney fees. 
Company shall have the right to setoff and net against 
any undisputed amounts owed by you under this 
Agreement, and the Company shall additionally have 
the right to setoff and net against any deposit or 
security provided by you pursuant to this Agreement 
any amounts, charges or damages owed by you to 
Company. If you have provided Company, its 
affi liates or agents with a credit card number, you 
provide authorization to charge any outstanding 
balance to such credit card. You will be bi lled and pay 
Company for the Services based on meter readings 
and consumption information that Company receives 
from your Utili ty ("Billing Quantity"). For 
commercial accounts, Company will have the option 
to adjust the Billing Quantity for fuel and line loss 

3 

retained by your Uti lity and interstate transporters 
from the Purchased Quantities. You are responsible 
for paying and reimbursing Company for all 
applicable Fees. If you are tax exempt, you must 
furnish Company an exemption certificate before your 
Services commence. 

7. CUSTOMER INFORMATION. All 
authorizations provided herein will remain in effect 
for the Term and, if applicable, the Renewal Term of 
this Agreement; however, authorization may be 
rescinded by you any time by contacting Company. 

a. Credit Requirement. You authorize Company to 
obtain and review your credit history. If you fail to 
meet Company credit criteria, you understand that 
Company may refuse or terminate Service or provide 
a substitute product. You may be required to promptly 
provide Credit Enhancements to continue Service if 
there is a deterioration in your credit rating or a Usage 
Increase. 

b. Customer Information; Privacy Policy. You 
authorize Company to obtain your Customer 
Information from your Utility including your 
participation in budget billing or extended payment 
arrangements. This Agreement provides authorization 
for the Company to contact you about our other 
products and services or share information about your 
account with any designated partner or with any third
party vendor the Company uses to provide services 
and rewards to you. The Company reserves the right 
to share your Customer Information with Company 
Agents, to the extent permitted by law. The Company 
will not release confidential customer information, 
such as social security number, credit card or banking 
information, except as otherwise permitted under Puc 
2004.19 without written authorization from the 
Customer. 

8. RENEWAL NOTICE. For any Fixed Rate plan 
you have selected, you will receive notice from 
Company (between forty-five and sixty days prior to 
the end of your Term) that, unless you opt out, you 
will be automatically enrolled: (i) on the Fixed Rate 
plan provided in the notice, or (ii) on the Company's 
Variable Rate plan available at such time (which 
allows you to cancel at any time without any 
Termination Fees). Each new renewal period after 
your initial Term will be deemed a "Renewal Term". 
If you wish to decline the plan provided for you in 
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your renewal notice, please contact Company by the 
date provided in your renewal notice. For any 
Variable Rate plan or Index Rate plan, you will not 
receive a renewal notice and such plan will continue 
until you cancel, or the Company may cancel by 
providing you notice as required by law. 

9. PHONE COMMUNICATION POLICY. You 
agree that by accepting this Agreement and providing 
your phone number (which may include your wireless 
number) to the Company and its agents or affiliates, 
the Company and its agents or affiliates may text or 
call you with autodialed or pre-recorded promotional 
or product information. Your consent and acceptance 
of this policy is not a condition of purchase. You may 
add a telephone number to the national do not call 
registry by calling 888-382-1222 from the phone you 
wish to register, or go click on "Register a Phone 
N umber" in the left column of the webpage at 
www.donotcall.gov. 

10. DISPUTE RESOLUTION AND 
MANDATORY AGREEMENT TO ARBITRATE 
ON AN INDIVIDUAL BASIS. If you have billing 
questions or would like to make an inquiry about the 
Company's terms of service, you may contact the 
Company as indicated in Section 14. We will attempt 
to resolve the matter within five (5) business days. If 
your complaint is not resolved after you have called 
the Company and/or the Utility, or for general utility 
information, you may contact the Commission's 
Consumer Services Division at 1-800-852-3793. 

Regardless of whether you choose to pursue your 
dispute with the Commission's Consumer Services 
Division, your right to pursue individual arbitration 
with the Company will not be impacted under this 
Agreement as set forth below. 

You and the Company both agree to resolve Disputes 
(as defined below) only by arbitration or in small 
claims court (for qualifying claims), subject to specific 
exceptions listed herein. The patties expressly agree 
that they are waiving their right to sue in court and that 
arbitration is the patties' sole remedy to resolve 
disputes. There is no judge or jury in arbitration, the 
procedures may be different, and is subject to very 
limited review by a court. An arbitrator, however, can 
award you the same damages and relief, and must 
honor the same terms in this Agreement, as a court 
would. If the law allows for an award of attorneys' 
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fees, an arbitrator can award them too. In addition, 
you and the Company also both agree that: 

(a) "Disputes" are any claims or controversies against 
each other related in any way to, or arising from the 
Company's Services, this Agreement, or any related 
agreements, including but not limited to, billing, 
services and practices, policies, contract practices 
(including enforceability), service claims, privacy, or 
advertising, even if it arises after your Services with 
the Company have terminated. Disputes include any 
claims that: (i) you bring against the Company or any 
of its employees, agents, affiliates, or other 
representatives; or (ii) that the Company brings 
against you. It also includes, but is not limited to, 
claims related in any way to, or arising from any 
aspect of the relationship between you and the 
Company, whether based in contract, tort, statute, 
fraud, misrepresentation, or any other legal theory. 

(b) Except as otherwise provided under Section 1 O(f) 
below, the Federal Arbitration Act, 9 U.S.C. § 1 et seq. 
(the "FAA") applies exclusively to this agreement to 
arbitrate, and this agreement to arbitrate is intended to 
be broadly interpreted. The arbitrator's decision and 
award is final and binding, with some exceptions 
under the FAA, and judgment on the award may be 
entered in any court with jurisdiction. 

( c) Prior to initiating arbitration, a party must first send 
to the other, by certified mail, a written notice of 
dispute ("Dispute Notice"). The Dispute Notice to the 
Company should be addressed to the Notice Address 
listed in Section 14. The Dispute Notice must (i) 
describe the nature and basis of the claim or dispute; 
and (ii) set forth the specific relief sought ("Demand"). 
If the Company and you do not reach an agreement to 
resolve the claim within thirty (30) days after the 
Dispute Notice is received, you or the Company may 
commence an arbitration proceeding. During the 
arbitration, the amount of any settlement offer made 
by the Company or you shall not be disclosed to the 
arbitrator. 

(d) Unless the patties agree otherwise, the arbitration 
will be conducted by a single neutral arbitrator and 
will take place in the county (or parish) of the service 
address. 

(e) The arbitration will be conducted by: (i) a neutral 
third party arbitrator mutually agreed upon by you and 
the Company; or (ii) the American Arbitration 
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Association (the "AAA"). The arbitration will be 
governed by the Commercial Arbitration Rules and 
the Supplementary Procedures for Consumer Related 
Disputes (collectively, "AAA Rules") of the AAA, as 
modified by this Agreement. Where the terms of this 
agreement to arbitrate conflict with the AAA Rules, 
the terms of this agreement to arbitrate shall override 
and govern. The AAA Rules are available online at 
adr.org, by calling the AAA at 1-800-778-7879, or by 
writing to the Notice Address for the Company, which 
is listed in Section 14. The arbitrator is bound by the 
terms of this agreement to arbitrate. All issues are for 
the arbitrator to decide, except that issues relating to 
the scope and enforceability of the arbitration 
provision are for the court to decide. If your claim is 
for $10,000 or less, the Company agrees that you may 
choose whether the arbitration will be conducted 
solely on the basis of documents submitted to the 
arbitrator, through a telephonic hearing, or by an in
person hearing as established by the AAA Rules. If 
your claim exceeds $10,000, the right to a hearing will 
be determined by the AAA Rules. Regardless of the 
manner in which the arbitration is conducted, the 
arbitrator shall issue a reasoned written decision 
sufficient to explain the essential findings and 
conclusions on which the award is based. Upon your 
request, and you supplying appropriate 
documentation, the Company will reimburse your 
administrative costs for the arbitration over and above 
the costs associated with filing a case in court. If, 
however, the arbitrator finds that either the substance 
of your claim or the relief sought in the Demand is 
frivolous or brought for an improper purpose (as 
measured by the standards set forth in Federal Rule of 
Civil Procedure l l(b)), then the payment of all such 
fees will be governed by the AAA Rules. However, 
nothing in this paragraph will require or allow you or 
the Company to arbitrate on a class-wide, 
representative or consolidated basis. An arbitration 
award and any judgment confirming it apply 
exclusively to the specific case. The arbitration award 
and judgment cannot be used for any other case except 
to enforce the award itself. 

You and the Company each agree that arbitration 
will only be pursued on an individual basis, and 
will not be pursued on a class-wide, representative 
or consolidated basis. This Agreement does not 
allow class, representative or collective 
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arbitrations even if the AAA procedures or rules 
would. If for any reason any court or arbitrator 
holds that this restriction is unconscionable or 
unenforceable, then this agreement to arbitrate 
does not apply and the dispute must be brought in 
court. 

(f) You and the Company agree that notwithstanding 
this agreement to arbitrate, either party may bring 
qualifying claims in a small claims court. In addition, 
this arbitration provision does not prevent you from 
bringing your dispute to the attention of federal, state, 
or local government agencies (including the 
Commission' s Consumer Services Division), and if 
the law allows, they can seek relief against the 
Company on your behalf. 

(g) If for any reason a claim proceeds in court rather 
than through arbitration, you and the Company agree 
that there will not be a jury trial. You and the 
Company unconditionally waive any right to trial by 
jury in any action, proceeding or counterclaim arising 
out of or relating in any way to this Agreement or the 
Services provided by the Company. In the event of 
litigation, this paragraph may be filed to show a 
written consent to a trial by the court. 

11. EMERGENCY. In the event of an emergency 
such as a power failure or a downed power line, you 
should call your Utility. If your Utility is Eversource, 
call 1-800-662-7764; if your Utility is Unitil, call 1-
800-582-7276 (Seacoast Region) or 1-800-852-3339 
(Capital Region). You can also call your local 
emergency personnel at 911 if the emergency 
warrants. 

12. LIMITATIONS OF LIABILITY AND 
WARRANTY. NEITHER YOU NOR COMPANY 
WILL BE LIABLE TO THE OTHER OR TO ANY 
THIRD PARTY FOR ANY CONSEQUENTIAL, 
EXEMPLARY, PUNITIVE, INCIDENTAL OR 
INDIRECT DAMAGES ARISING FROM A 
BREACH OF THIS AGREEMENT, INCLUDING, 
WITHOUT LIMITATION, LOST PROFITS OR 
LOST REVENUES. COMP ANY DOES NOT GIVE 
ANY TYPE OF WARRANTY, EXPRESS OR 
IMPLIED, AND TO THE FULLEST EXTENT OF 
THE LAW, DISCLAIMS ANY WARRANTY OF 
MERCHANTABILITY OR FITNESS FOR A 
PARTICULAR PURPOSE. COMPANY WILL NOT 
BE LIABLE FOR BILLING OR 
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COMMUNICATION ERRORS AFTER 90 DAYS IF 
YOU DO NOT CONTACT US REGARDING SUCH 
ERRORS WITHIN 90 DAYS AFTER THE 
STATEMENT SHOWING THE TRANSACTION 
HAS BEEN MAILED TO YOU. 

13. FORCE MAJEURE. Company will not be 
responsible for supplying Services to you in the event 
of circumstances beyond Company's control such as 
events of force majeure, as defined by your Utility or 
any transmitting or transportation entity, which 
includes but is not limited to acts of terrorism, 
sabotage or acts of God. 

14. CONTACTING COMPANY. For any notice 
required in this Agreement or to contact us generally, 
you may contact the Company by (i) email, to 
support@ccienergyrewards.com, (ii) mail, at 535 
Connecticut A venue, 61h Floor, Norwalk, CT 06854, 
or (iii) phone, at 1-877-811-7023. 

15. BILL ASSISTANCE PROGRAM. Your Utility 
may have programs available to customers who are on 
a limited or fixed income to assist them with utility 
bills. Some of these programs might include bill 
payment assistance and weatherization services. 
Information on your Utility's Bill Assistance Program 
can be obtained by contracting your Utility at the 
number or address listed at the end of this Agreement. 
For a list of social service agencies offering bill 
assistance, please call Energy Rewards, dial 211, or 
call the NHPUC Consumer Services Division phone 
number 1-800-852-3793. 

16. INFORMATION DISCLOSURE LABEL. The 
Information Disclosure Label contains information on 
the fuel mix and emissions characteristics associated 
with the electricity that Company provides to 
Customers. The Information Disclosure Label may be 
found on Company's website at 
https ://CCIEnergyRewards .com/ assets/NH
Disclosure. pdf. Company will also provide you with 
a printed copy of the Information Disclosure Label 
annually. 

17. MISCELLANEOUS. 

a. Use of Services. You must notify Company if you 
generate renewable energy or use net metering at your 
home or small business. If you use net metering, or if 
there is a Change in Usage, Company reserves the 
right to modify your Rate or terminate this Agreement 
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and recover costs, if any. In addition, the Company 
has the right to refuse or terminate Services, and 
recover costs, if any, if your Service requirements are 
above the Usage Thresholds. 

b. Title," Risk of Loss. You and Company agree that 
title to, control of, and risk of loss of the Purchase 
Quantities supplied under this Agreement will transfer 
from Company to you at the Sales Points. Company 
and you agree that transactions under this Agreement 
are originated and consummated outside the 
jurisdictional limits of the municipality and county, or 
other taxing authority where your service address is 
located. If a taxing authority determines that a gross 
receipts tax or other tax is applicable to the sale of the 
electric service under this Agreement, you agree to 
pay such tax, as invoiced. For commercial customers 
only: (i) as between Company and you as a 
commercial customer, you will be deemed to be in 
exclusive control of the electricity and responsible for 
any damage, injury, charges, transportation fees, costs 
or losses at and after the Sales Points, including, 
without limitation, any losses that Company incurs 
that result from having to resell, or its inability to 
resell, to another party electricity supplies allocated 
for you and (ii) as between Company and you, 
Company will be deemed in exclusive control of 
electricity, and responsible for any damage, injury, 
charges, transpo1tation fees, costs or losses until the 
electricity is delivered to the Sales Points; provided, 
however, that in no event shall Company's liability 
under this Agreement exceed the difference between 
the reasonable price of replacing any undelivered 
electricity and the price of electricity under this 
Agreement. 

c. Assignment. You may not assign this Agreement 
without prior written consent of the Company. 
Company reserves the right to sell, transfer, pledge or 
assign this Agreement and your account, and related 
revenues and proceeds for financial purposes or in 
connection with a sale. Before any assignment 
Company will provide you with at least 14 days notice 
of your right to select another supplier or return to your 
Utility. This Agreement is binding upon the parties 
hereto and their respective successors and legal 
assigns. 

d. Change in Law/Third Party Charges. This 
Agreement is subject to any federal, state, local, or 
utility changes in law, which includes changes in 
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legislation, regulatory actions, orders, rules, tariffs, 
regulations, policies, riders, fees, pricing structures, 
market structures, capacity charges, and changes in 
customer load profiles (each, a "Change in Law"). If 
there is a Change in Law which results in an increased 
cost to the Company, or Company is prevented, 
prohibited or frustrated from carrying out its intent 
under this Agreement, Company may terminate this 
Agreement with notice to you, or adjust your rate 
based upon such Change in Law. This provision 
applies to all rate plans, whether fixed , index or 
variable. 

e. Governing Law; Venue; Waiver of Jwy Trial. To 
the maximum extent permitted by law, (i) Venue for 
any lawsuit brought to enforce any term or condition 
of this Agreement shall lie exclusively in the State of 
New Hampshire, (ii) the Agreement shall be construed 
under and shall be governed by the laws of the State 
of New Hampshire without regard to the application 
of its conflicts of law principles, and (iii) EACH OF 
THE PARTIES HERETO IRREVOCABLY 
WA IVES ANY AND ALL RIGHT TO TRIAL BY 
JURY IN ANY LEGAL, ARBITRATION OR 
OTHER PROCEEDING ARISING OUT OF OR 
RELATING TO THIS AGREEMENT OR THE 
TRANSACTIONS CONTEMPLATED HEREBY. 

f. Non-Waiver. The failure by one party to requ ire 
performance of any provision shall not affect that 
patty's right to require performance at any time 
thereafter, nor shall a waiver of any breach or default 
of this Agreement constitute a waiver of any 
subsequent breach or default or a wa iver of the 
provision itself 

g. Severability. If any provision of this Agreement is 
held unenforceable, then such provision wi ll be 
automatically modified to reflect the parties' intention. 
All remaining provisions of this Agreement shall 
remain in fu ll force and effect. 

h. Non-Reliance. You acknowledge that (i) you are 
not relying on any advice, statements, 
recommendations or representations of the Company, 
other than the written representations in this 
Agreement; (i i) that you understand the risks of 
entering into this Agreement, including the risk that 
the Company's prices may be higher than your 
Utility's rates, and you are capable and wil ling to 
assume those risks; and (iii) you have made your own 
decision to enter into this Agreement, after 
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consultation with your own advisors to the extent you 
deem necessary. 

i. Complete Agreement. This Agreement constitutes 
the final and complete agreement between you and the 
Company. It is the complete and exclusive expression 
of the terms and conditions agreed upon for the 
matters contained in thi s Agreement. All prior and 
contemporaneous negotiations and agreements 
between the parties on the matters contained in this 
Agreement are expressly merged into and superseded 
by this Agreement. 

j. Electronic Signatures and Notices. Each party 
agrees that electronic signatures, whether digital or 
encrypted, of the parties to execute this Agreement are 
intended to authenticate this writing and to have the 
same force and effect as manual signatures. Electronic 
signature means any electronic sound, symbol or 
process attached to or logically associated with a 
record and executed and adopted by a patty with the 
intent to sign such record, including facsimile or email 
electronic signatures. Customer agrees that Company 
may send Customer notices via electronic means if 
Customer provides an email address or other way of 
communicating electronically. You have a duty to 
provide a correct, working email address and update it 
accordingly; if you fail to do so, you could miss 
imp01tant notices. 

k. Customer Representation. I am at least 18 years 
old and fully authorized to enter into this Agreement. 
I am the authorized account holder or have been given 
proper and binding authorization to change the 
Services and enter into this Agreement on behalf of 
the account holder. 

I. Wi-Fi Thermostats. To be eligible to receive a Wi
Fi thermostat offer ("Eligible Customer"), you must: 
(i) not have baseboard heating; (ii) own the propetty 
where the thermostat is installed; and (ii i) have the 
thermostat continuously hooked up to a Wi-Fi 
connection. In the event you are not an Eligible 
Customer: (i) Company is not obligated to provide you 
with a thermostat; (ii) if you do not return to Company 
any thermostat you receive, you may be charged for 
the full market value of the thermostat; and (iii) your 
Service may be switched to the corresponding non
thermostat rate plan for your same Term. 

You understand that to get the most out of your Wi-Fi 
thermostat you should register your thermostat online 
and fo llow the procedures described in the 
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accompanying instructions. You agree that Company 
may make real-time adjustments to your thermostat. 
Prior to any adjustment event, you will receive a 
notification on your thermostat providing you with the 
option to opt out of that specific adjustment event. You 
agree that, unless you opt out, Company may make 
these adjustments during and after the Term of this 
Agreement. If you would like Company to 
permanently cease all adjustments, you may opt out of 
all future adjustment events by contacting Company 
via email, mail, or phone as provided above. You may 
also manually override any adjustments to your 
thermostat at any time, and at no time are you 
obligated to keep your thermostat at the adjusted level. 

If you experience problems with your thermostat 
while you receiving Service under this Agreement, 
please contact Company as provided for in Section 14. 
Company may assist you with troubleshooting your 
thermostat, but will not be responsible for any work 
involving your thermostat that Company did not 
direct. If you request Company-approved technicians 
to install your thermostat, you are obligated to pay 
Company's invoice for such installation and fai lure to 
pay such invoice according to its terms shall constitute 
a Default under this Agreement. 

m. Third Party Providers; Energy Related Products. 
The Company only provides electricity to you. 
Occasionally, Company may work with third pa1ty 
providers that will offer you energy related products 
or rebates related to your electricity purchases. If you 
select such offer or rebate from a third party, o r elect 
to bundle or purchase a product that is not electricity, 
or if a product that is installed in your home by a third 
party provider, such as a thermostat ("Energy Related 
Products"), you must contact the third party provider 
of such Energy Related Products for any products 
issues, rebates, warranties, or billing and service 
questions. Company will have no liability to you for 
Energy Related Products. 

DEFINITIONS 

"Agents" means patties that need to know Customer 
Information in connection with Services and 
Company's affiliates and subcontractors. 

"Change in Usage" means a change, or an anticipated 
or planned change, in the consumption of Services that 
is materially different than your historical usage. 
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"Credit Enhancements" means cash escrow or deposit, 
establishing an ACH debit relationship with 
Company, or providing other reasonable assurances to 
the Company to establish your credit worthiness. If a 
deposit is required, before any deposit is taken, 
Customer will be provided notice as to all terms and 
conditions on such deposit and the amount and the rate 
of interest paid on the deposit. 

"Customer Information" means account contact 
information, account number, meter number, billing 
history, payment history, historical and future 
electricity, meter readings and characteristics of your 
electricity service. It includes information obtained 
from the Utility as well as any information that you 
provide directly to Company or its agents. 

"Defaulf' means: (i) failure to maintain credit 
requirements or provide necessary credit information 
or Credit Enhancements, (ii) a Usage Threshold event, 
(iii) a Change in Usage event, or (iv) any material 
breach of the requirements of, or representations made 
under, this Agreement. 

"Delivery Points" means: for electricity, one or more 
points at which Company, as your agent, has arranged 
for the delivery of electricity to a third party (such as 
your Utility) for your account or at your premises. 

"Enrollment Documentation" means any application 
or enrollment documents, whether in paper, electronic, 
internet, phone or otherwise, provided to Customer in 
order to commence Serv ices, and the welcome letter 
and/or welcome package. 

"Fees" means taxes, fees, assessments, government 
charges and charges levied by your Utility for 
transmission and distribution and other serv ices, 
systems benefit charges, standard cost recovery 
charges, and taxes, fees paid to brokers and other 
third-party entities that may have referred you to the 
Company for Services, minimum usage fees, base 
charges and other flat fees, fees and charges levied by 
Company or any other entity authorized to levy taxes, 
fees or charges for or related to the Services. This may 
include, but shall not be limited to, Util ity taxes, gross 
receipts taxes, and sales or use taxes imposed on 
Company and/or you by federal, state, and/or local 
authorities that Company passes through to you. 

"Purchased Quantities" means all the electricity 
supply that Company must purchase for your home or 
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small business, as applicable. 

"Rate" means Fixed Rate, Index Rate, or Variable 
Rate, as applicable. 

"Sales Points" means: for the electricity, a point or 
points on the NE-ISO administered transmission 
system located outside the municipal and county limits 
of your service address location, selected from time to 
time by Company to assure service reliability. 
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"Service" or "Services" means all the electricity 
supply that Company must purchase for your home or 
small business, as you have selected to be provided to 
you by Company in your Enrollment Documentation. 
Not all Services are available in all areas. 

"Usage Thresholds" means if your usage of Services 
exceeds, for electricity, peak demand greater than 
75kW over any of the past twelve (12) months. 
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Customer Contact Information 
Energy Rewards, LLC 
535 Connecticut A venue 
61h Floor 
Norwalk, CT 06854 
Toll-Free 1-877-811-7023 
Monday through Friday, 8:30am to 6:30pm ET 
support@ccienergyrewards.com 
www.CCIEnergyRewards.com 

New Hampshire PUC 
21 South Fruit Street, Suite 10 
Concord, NH 03301-2429 
Phone: 603-271-2431; Fax 603-271-3878 
TDD Access - Relay NH: 800-735-2964 
Consumer Services: 800-852-3793 
Monday through Friday, 8:00am to 4:30pm ET 
http:/www.puc.nh.gov 

Eversource 
PO Box 330 
Manchester, NH 03105-0330 
1-800-662-77 64 
1-800-346-9994 (TTY /TDD number) 
http://www.eversource.com 

Unitil New Hampshire - Capital Region 
One McGuire Street 
Concord, NH 03301 
1-800-852-3339 
http://unitil.com 

Unitil New Hampshire- Seacoast Region 
114 Drinkwater Road 
Kensington, NH 03833 
1-800-852-7276 
http://unitil.com 

Attachment H 
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DISCLOSURE SUMMARY 

Product Name <<Fixed>> <<Variable>> 

Length of the Agreement Your Term will be <<Month-to-Month>> <<for Term_ E>> once your 
Utility switches your account to Company <<but will end no later than 
the last day of <<Month>> <<Year>>>>. 

Fixed Per kWh Price (NA <<X>> ¢/kWh 
for Variable) 
Variable Price <<If you selected a variable rate, the Rate for your Service for your first 
Components (NA for billing period is the Rate indicated in your Enrollment Documentation 
Fixed) ("Variable Rate"). Variable Rates change at the Company's discretion 

and may be higher and lower each month based on business and market 
conditions. Variable Rates are set in the Company's discretion and may 
vary based on numerous factors, including, but not limited to, the 
Company's assessment of applicable market and business conditions, 
operation costs, historic and projected supply and hedging costs, prior 
meter read cycle's pricing and balancing costs, projected customer bill 
amounts and Utility pricing or "price to compare" and applicable 
pricing reset dates and may include the following additional costs: 
anci llary services and other ISO costs, capacity costs, transmission 
costs, line loss costs, RMR costs, credit costs, balancing costs, winter 
reliability costs, and costs associated with meeting any applicable 
renewable portfolio standards, and a profit margin determined in the 
Company's discretion that may vary from month to month. Your 
Variable Rate will not include taxes, which will be assessed separately, 
and will not include any fees, taxes or charges directly assessed by the 
Utility or any other third party with the right to assess taxes or fees for 
the Services. Your Variable Rate will not be directly based on market 
prices or an identified price index. You will not receive notice of your 
Variable Rate until your bill is issued. There is no price cap or price 
floor for Variable Rates. Please visit http://CCIEnergyRewards.com/nh-
next-months-rate to access your Variable Rate applicable for the next 
billing cycle. To view the maximum and minimum Variable Rate 
charged in the last 12 months visit http://CCIEnergyRewards.com/nh-
past-variable-rates.>> 

Charges Your bill will be calculated using the rate per kilowatt hour multiplied 
by kilowatt hours used. 

Fixed Price Residential 500 kWh of 1000 kWh of electricity 1500 kWh of electricity 
Customers who use electricity 

Will pay $ <<X>> $ <<X>> $ <<X>> 
(docs not include delivery 
charges, taxes and any applicable 
Utilitv fees) 

Environmental I 00% wind power 
Characteristics 
Early Termination Fee <<Yes. $ <<X>> >> <<No.>> 
Late Payment Fee No. Company does not charge a late payment fee, please contact your 

Utility to check if any late payment fee applies. 
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Renewal Terms <<For any Fixed Rate plan you have selected, you will receive notice 
from Company (between forty-five and sixty days prior to the end of 
your term) that, unless you opt out, you will be automatically enrolled: 
(i) on the Fixed Rate plan provided in the notice, or (ii) on Company's 
Variable Rate plan available at such time (which allows you to cancel 
at any time without any termination fees)>>. << For any Variable Rate 
plan, you will not receive a renewal notice and such plan will continue 
until you cancel, or Company may cancel by provid ing you noti ce as 
req ui red by regulat ion or law.>> 

Electric Assistance Customers who receive a benefit from the electric Assistance Program 
Program (EAP) wi ll no longer receive the EAP discount on the energy portion of 

their bill. 
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DISCLOSURE SUMMARY 

Product Name <<Fixed>> <<Variable>> 

Length of the Your Term will be <<Month-to-Month>> <<for Tenn_E>> once your Utility 
Agreement switches your account to Company <<but will end no later than the last day of 

<<Month>> <<Year>>>>. 
Fixed Per kWh <<X>> ¢/kWh 
Price (NA for 
Variable) 
Variable Price << If you selected a variable rate, the Rate for your Service for your first 
Components (NA billing period is the Rate indicated in your Enrollment Documentation 
for Fixed) ("Variable Rate"). Variable Rates change at the Company's discretion and 

may be higher and lower each month based on business and market 
conditions. Variable Rates are set in the Company's discretion and may vary 
based on numerous factors, including, but not limited to, the Company's 
assessment of applicable market and business conditions, operation costs, 
historic and projected supply and hedging costs, prior meter read cycle's 
pricing and balancing costs, projected customer bill amounts and Utility 
pricing or "price to compare" and applicable pricing reset dates and may 
include the following additional costs: ancillary services and other ISO costs, 
capacity costs, transmission costs, line loss costs, RMR costs, credit costs, 
balancing costs, winter reliability costs, and costs associated with meeting any 
applicable renewable portfolio standards, and a profit margin determined in 
the Company's discretion that may vary from month to month. Your Variable 
Rate will not include taxes, which will be assessed separately, and will not 
include any fees, taxes or charges directly assessed by the Utility or any other 
third party with the right to assess taxes or fees for the Services. Your Variable 
Rate will not be directly based on market prices or an identified price index. 
You will not receive notice of your Variable Rate until your bill is issued. 
There is no price cap or price floor for Variable Rates. Please visit 
http://CCIEnergyRewards.com/nh-next-months-rate to access your Variable 
Rate applicable for the next billing cycle. To view the maximum and 
minimum Variable Rate charged in the last 12 months visit 
http://CCIEnergyRewards.com/nh-past-variable-rates.>> 

Charges Your bill will be calculated using the rate per kilowatt hour multiplied by 
kilowatt hours used. 

Fixed Price 2000 kWh of electricity 4000 kWh of electricity 6000 kWh of electricity 
Residential 
Customers who use 

Will pay $ <<X>> $ <<X>> $ <<X>> 

Environmental Yes. 100% wind power 
Characteristics 
Early Termination <<Yes.$ <<X>> >> <<No.>> 
Fee 
Late Payment Fee No. Company does not charge a late payment fee, please contact your Utility 

to check if any late payment fee applies. 
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Renewal Terms 

Attachment H 

<<For any Fixed Rate plan you have selected, you wi ll receive notice from 
Company (between forty-five and s ixty days prior to the end of your term) 
that, unJess you opt out, you wi ll be automatically enrolled: (i) on the Fixed 
Rate plan provided in the notice, or (ii) on Compa ny's Variable Rate plan 
available at such time (which allows you to cancel at any time without any 
termination fees)>>. << For any Variable Rate plan, you w ill not receive a 
renewal notice and such pla n will continue until you cancel, or Compa ny may 
cancel by providing you notice as required by regulation or law.>> 
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